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”Business as unusual’: How COVID-
19 could change the future of work?

“Millions of people around the world have been
working remotely due to the coronavirus
pandemic and now experts are asking whether
this “business as unusual” could be the future
of work, at least for those people whose job
doesn’t require them to be tied to a particular
location”

1) UN News, 27 May 2020,
2) MIT Sloan Management Review, Jul 27, 2020
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COVID-19

THE major “disruptor”
for Digitalization /
“Everything is remote”

Spiked demand for digital

“‘Enable employees to transition to
remote work?

In a matter of weeks this spring, the U.S
workforce shifted from 15% of employees
working at home sometimes to 49% of
employees working at home all the time.
Many companies expect to keep employees
at home for the foreseeable future, and
industries such as finance are shifting to a
model where the majority of workers are
remote.”



Three drivers underpin the shift towards circular

Customer-centricity
Delivers customer outcomes
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Technology Sustainability
Enables new Right Improvesresource
solutions efficiency utilisation

Source: Accenture, Appendix 2 for more details
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challenges industry to change




What is stopping you?
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